
Introduction

In today's fast-paced and increasingly complex legal
landscape, legal operations professionals face numerous

challenges in managing contracts and projects efficiently.
Traditional manual processes and disjointed systems often
lead to inefficiencies, delays, and missed opportunities. To

address these challenges, organizations are turning to
contract management software and project management
software to streamline operations, enhance collaboration,

and drive better outcomes
 

The purpose of this white paper is to provide legal
operations professionals with a comprehensive guide to

effectively implement contract management software and
project management software within their organizations.
The focus is on the critical aspect of change management,
which plays a pivotal role in ensuring successful adoption,

utilization, and optimization of these software solutions. By
understanding the challenges involved and implementing

best practices, organizations can maximize the value
derived from contract and project management software.
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The white paper covers the key aspects of change management,
challenges faced during implementation, the change management

process, and best practices for successful implementation. It also
provides practical guidance on selecting the right software solutions,

integrating them with existing systems, data migration, user
training, and monitoring performance. Additionally, this paper

explores the benefits of effective change management in driving
organizational efficiency and optimizing legal operations.

By following the recommendations and insights presented in this
white paper, legal operations professionals can navigate the

complexities of implementing contract management and project
management software. They will be equipped with the knowledge
and tools necessary to overcome challenges, engage stakeholders,

and ensure a successful transition to these powerful software
solutions. Ultimately, this will enable organizations to streamline
processes, enhance collaboration, and achieve better outcomes in

their legal operations.

Scope

This white paper primarily focuses on the implementation of

contract management software and project management

software within legal operations departments. It aims to address

the unique requirements and considerations specific to legal

workflows and processes. While the principles and strategies

discussed here can be applied to other departments and

industries, the emphasis remains on the legal context.

 

 
 



What is it?

Change management is a structured approach to transitioning

individuals, teams, and organizations from their current state to a

desired future state. It involves planning, implementing, and sustaining

changes effectively to minimize resistance, maximize adoption, and

achieve desired outcomes. In the context of implementing contract

management and project management software, change

management is crucial for driving successful adoption, optimizing

processes, and realizing the full potential of these software solutions.

 

 
 

Why do we need it?

Legal operations departments often
face resistance to change when

introducing new software solutions.
Employees may be accustomed to

established processes and skeptical
of the benefits that software

implementation promises. Moreover,
legal professionals are typically

focused on delivering legal services,
and the change in tools and

workflows can create disruptions and
initial productivity challenges.

Change management helps
address these concerns by actively
engaging stakeholders, managing
resistance, and ensuring a smooth

transition. It establishes a
structured framework to assess the

impact of the change, identify
potential risks, and implement

strategies to mitigate them. By
proactively managing the change,

legal operations can effectively
navigate the implementation

process and achieve the desired
outcomes.



b) Improved Efficiency: Change
management helps streamline

processes, eliminate redundant tasks,
and automate workflows. This
optimization leads to improved

efficiency and reduced time spent on
manual administrative work, allowing
legal professionals to focus on higher-

value activities.

Benefits

Implementing contract management software and project

management software with a robust change management

strategy offers several benefits to legal operations:

 
 

a) Increased Adoption: Change
management ensures that users
embrace the new software and

understand its value. By addressing
concerns, providing training, and

promoting the benefits,
organizations can increase user

adoption rates and minimize
resistance.

d) Greater Visibility and Control: By
implementing software solutions, legal

operations gain better visibility into
contract and project data, deadlines,
and milestones. Change management

ensures that the implementation process
captures critical data, provides accurate
reporting, and establishes controls for

compliance and risk management.

e) Scalability and Growth: Change
management helps organizations

prepare for future growth and
scalability. By implementing scalable

software solutions and adapting
processes, legal operations can easily
accommodate increased workloads,

expanding teams, and evolving business
needs.

c) Enhanced Collaboration: Contract
management software and project

management software promote
collaboration among legal teams,

stakeholders, and external parties.
Effective change management

facilitates the adoption of collaboration
features, ensuring seamless

communication, document sharing, and
real-time updates.

f) Cost Savings: Effective change
management reduces implementation

risks and avoids costly mistakes. By
optimizing processes, automating tasks,

and increasing productivity,
organizations can achieve cost savings in

the long run.



Implementing contract management
software and project management

software within legal operations can
present various challenges.

Understanding and addressing these
challenges are crucial for a successful

implementation. The following sections
outline some of the common challenges

faced during the implementation process
and provide strategies to overcome

them:
 

One of the most significant challenges in
implementing new software solutions is
ensuring user adoption. Resistance to

change, skepticism about the benefits,
and a lack of understanding of the
software's capabilities can hinder
adoption rates. To address this

challenge:
 

Engage stakeholders early: Involve key
stakeholders from the beginning to

ensure their buy-in and active
participation in the implementation
process. Seek their input, address

concerns, and communicate the benefits
of the software.

Communicate the value proposition:
Clearly articulate the value and

benefits of the software to the users.
Demonstrate how it will improve their

work processes, save time, and enhance
their productivity. Provide examples

and success stories to build confidence.
 

User training and support: Offer
comprehensive training sessions and
ongoing support to familiarize users
with the software's features and
functionalities. Provide training

materials, user guides, and FAQs to
address common questions and

concerns.
 

Challenges

In summary, change management is essential for successful

implementation of contract management and project management

software in legal operations. It facilitates user adoption, drives

efficiency gains, promotes collaboration, provides visibility, and sets

the foundation for scalable growth. By embracing change

management principles, legal operations can unlock the full potential

of these software solutions and transform their processes and

outcomes.

 
 



Resistance to
Change

Engage change champions: Identify

individuals within the organization

who are early adopters or enthusiastic

about the change. Empower them as

change champions to promote the

benefits of the software, address

concerns, and serve as role models for

others.

 

Address fears and uncertainties:

Understand the specific concerns and

fears of the users and address them

proactively. Provide reassurance,

demonstrate how the software

addresses their pain points, and

highlight success stories from other

teams or organizations.

 

Resistance to change is a

natural human response, and

overcoming it is crucial for

successful implementation. Some

strategies to manage resistance

include:

 

Communicate early and often:

Keep the lines of communication

open throughout the

implementation process. Clearly

articulate the reasons for the

change, address concerns, and

emphasize the benefits to the

individuals and the

organization as a whole.

 

 
 

 
 

Insufficient Training
and Support

Inadequate training and support can hinder user adoption and
the successful implementation of contract management and
project management software. To overcome this challenge:
Tailor training to user needs: Customize training sessions to
align with the different roles and responsibilities within the
legal operations department. Offer both general overviews

and specific,
hands-on training sessions to ensure users understand how to

navigate the software and perform their tasks effectively.
Provide ongoing support: Establish a dedicated support

system, such as a helpdesk or a knowledge base, to address
user questions and concerns. Encourage users to reach out for
assistance and provide timely responses to ensure a positive

user experience.
 



Integration with
Existing Systems

Integrating contract management and project management software

with existing systems can be complex. Challenges may arise due to

compatibility issues, data migration, and synchronization between

systems. Consider the following strategies:

 

Assess integration requirements: Conduct a thorough assessment of the

existing systems, their compatibility, and the required data transfer.

Identify any potential roadblocks early in the implementation process

and develop a plan to address them.

 

Collaborate with IT and system administrators: Engage the IT

department or system administrators to ensure seamless integration.

Work closely with them to understand the technical requirements,

establish data transfer protocols, and address any system-level

challenges.

 

 

 
 

Data Migration and
Clean-up

Migrating and cleaning up existing contract and project data can be a
complex task. Incomplete or inaccurate data can impact the effectiveness of

the software and hinder the achievement of desired outcomes. Consider
the following strategies:

 
Assess data quality: Conduct a thorough review of existing data to

identify any inaccuracies, duplicates, or incomplete records. Develop a plan
for data cleansing and establish data quality standards to ensure accurate

migration.
 

Develop a migration strategy: Define a clear plan for migrating data from
existing systems to the new software. Consider factors such as data

mapping, file formats, data validation, and potential data loss during the
transition. Conduct testing and validation to ensure the accuracy of

migrated data.
 



The successful implementation of
contract management and project
management software relies on a
structured change management

process. This section outlines the key
steps involved in the change

management process and provides
guidance on effectively navigating

each stage:

 The Change
Management

ProcessBy proactively addressing these
challenges, legal operations can

navigate the implementation
process more effectively and set
the stage for successful adoption

and utilization of contract
management and project
management software.

Understanding these challenges
and implementing the

recommended strategies will help
organizations overcome obstacles

and achieve their desired
outcomes.

Before embarking on the
implementation journey, it is

crucial to define clear objectives
and a vision for the desired

outcomes. This involves
understanding the pain points
and challenges in the current

processes and envisioning how
the software solutions can
address those issues. Key

considerations include: desired
outcomes.

Define the
Objectives and

Vision Defining specific goals: Clearly

articulate the goals and

expected benefits of

implementing contract

management and project

management software. These

goals could include streamlining

processes, improving

collaboration, increasing

efficiency, and reducing risks.

Aligning with organizational strategy: Ensure that the objectives of

the software implementation align with the broader organizational

strategy and goals. This alignment will help secure support from

senior leadership and stakeholders.



Stakeholder Analysis
and Engagement

 
 

Communication
Strategy

Identifying and engaging relevant stakeholders is essential for successful
change management. Stakeholders may include legal professionals, IT

personnel, executives, end-users, and external parties. Key steps in
stakeholder analysis and engagement include:

 
Identifying stakeholders: Create a stakeholder map to identify

individuals or groups who will be impacted by the software
implementation. Determine their influence, level of interest, and

potential resistance to change.
 

Engaging stakeholders early: Involve stakeholders from the beginning to
gain their support and ensure their needs are considered during the

implementation process. Develop a communication plan to keep
stakeholders informed and engaged throughout the journey.

 

A robust communication strategy is crucial for managing expectations,
addressing concerns, and promoting awareness of the software

implementation. Consider the following elements in your communication
strategy:

 
Clear and consistent messaging: Develop key messages that highlight

the benefits of the software implementation and address potential
concerns. Tailor the messaging to different stakeholder groups to ensure

relevance and effectiveness.
 

Channels and frequency: Determine the appropriate communication
channels for different messages, such as email updates, town hall

meetings, intranet portals, or team meetings. Regularly communicate
updates and progress to keep stakeholders informed.

 



Training and Knowledge
Transfer Pilot and Test Phases

IEffective training is essential
to facilitate user adoption and

ensure users can utilize the
software to its full potential.

Consider the following
training strategies:

Training needs assessment:
Identify the specific training

needs of different user groups
based on their roles,

responsibilities, and skill levels.
Develop a comprehensive

training plan that addresses
these needs.

Training formats: Utilize a mix
of training formats, including
in-person sessions, webinars,
self-paced modules, and user

guides. Consider providing
hands-on practice sessions and

simulations to reinforce
learning.

Conducting pilot tests allows
for feedback, refinement, and

validation of the software
implementation before full-

scale deployment. Key
considerations include:

Selecting pilot groups: Choose
representative groups of users

who can provide valuable
feedback and insights. Ensure

diversity in terms of roles,
experience levels, and

responsibilities.

Feedback and iteration:
Encourage pilot users to

provide feedback on their
experiences with the

software. Incorporate their
feedback and make necessary
adjustments to improve user
experience and address any

issues or concerns.



User Feedback and
Iterative Improvements

Continuously gathering user feedback and making iterative
improvements throughout the implementation process is crucial.
Encourage users to provide feedback and consider implementing

feedback mechanisms such as surveys or user forums.
 

Ongoing evaluation: Regularly assess the effectiveness of the software
implementation, user adoption rates, and user satisfaction. Identify

areas for improvement and make iterative changes as necessary.
 
 
 

Go-Live and Post-
Implementation

Support

The go-live phase marks the
official launch of the software
and requires careful planning

and support. Consider the
following strategies:

 
Transition plan: Develop a

detailed plan for transitioning
from the existing processes to

the new software. Ensure that
adequate support is available

during the initial phase to
address user questions and

concerns.
 

Post-implementation support:
Establish a dedicated support
system to assist users after the
go-live phase. Provide ongoing

training, user guides, and a
helpdesk to address user

inquiries and issues.
 

By following a structured change
management process, legal
operations can successfully

implement contract management
and project management
software. Each step, from
defining objectives to post-

implementation support, plays a
crucial role in ensuring a smooth

transition, maximizing user
adoption, and realizing the

benefits of the software
solutions.

 



Best Practices for Implementing Contract
Management and Project Management Software

Implementing contract management and project management software
requires careful planning and execution. To optimize the implementation

process and achieve desired outcomes, it is essential to follow best
practices. This section outlines key best practices to consider during the

implementation journey:
 
 
 

Selecting the Right
Software Solutions

Choosing the appropriate
contract management and

project management software
is foundational to a successful
implementation. Consider the

following best practices:
 

Needs assessment: Conduct a
thorough assessment of your

organization's specific
requirements, pain points, and

desired outcomes. Align the
software features and

functionalities with these
needs to ensure a good fit.

 

 
 

Vendor evaluation: Evaluate
multiple software vendors and their

offerings. Consider factors such as
product features, scalability,

integration capabilities, vendor
reputation, and customer support.
Request demos and references to

assess the software's suitability for
your organization.

 
Pilot testing: Before making a final
decision, conduct pilot tests of the

shortlisted software solutions.
Involve key stakeholders and end-

users in the testing process to
gather feedback and assess the

software's usability and
functionality.

Establishing a Cross-Functional
Implementation Team

Forming a cross-functional implementation team ensures that various
perspectives and expertise are incorporated into the implementation process.

Consider the following best practices:
 

Representation from key departments: Include representatives from legal
operations, IT, procurement, and other relevant departments. This ensures

that the implementation plan considers the needs and requirements of
different stakeholders.

 



Project manager: Designate a project manager who will oversee the
implementation process, coordinate activities, and manage timelines.

The project manager should have a strong understanding of legal
operations and change management principles.

 
 
 

 
 

Clearly Defined Roles and
Responsibilities

Defining roles and responsibilities for team members involved in the
implementation process helps ensure accountability and a smooth workflow.

Consider the following best practices:
 

Role clarity: Clearly define the roles and responsibilities of each team member
involved in the implementation process. This includes the project manager,

software administrators, trainers, and support staff.
 

Communication channels: Establish effective communication channels to facilitate
collaboration and coordination among team members. Regularly communicate

updates, tasks, and progress to keep everyone informed.

 

 
 

Comprehensive Training
and User Adoption

Strategies

Successful user adoption is a key
factor in realizing the full

potential of contract
management and project

management software. Consider
the following best practices:

 
Tailored training: Develop

training programs that cater to
different user groups, taking into

account their roles,
responsibilities, and skill levels.
Offer a mix of training formats,

including in-person sessions,
webinars, and self-paced

modules.

 

 
 

User engagement: Encourage
user engagement throughout the

implementation process. Solicit
feedback, address concerns, and
involve end-users in pilot testing,

user acceptance testing, and
process improvement discussions.

 
Change champions: Identify

change champions within the
organization who can advocate
for the software, address user

concerns, and promote its
benefits. These individuals can
serve as mentors and provide

guidance during the
implementation process.

 



Smooth data migration and
integration with existing
systems are critical for a

successful implementation.
Consider the following best

practices:
 

Data cleansing: Prior to
migration, assess the quality
of existing data and cleanse

it to ensure accuracy and
consistency. Remove
duplicates, resolve

inconsistencies, and validate
data integrity.

 
Mapping and integration:

Create a clear data mapping
plan to ensure seamless

integration between the
contract management and

project management
software and existing

systems. Test data
integration and

synchronization to identify
and resolve any issues.

 
 
 
 

Data Migration and
Integration Strategies

Continuous Improvement
and Evaluation

Implementing contract
management and project

management software is an
ongoing process of continuous
improvement. Consider the

following best practices:
 

Regular evaluation:
Continuously assess the

effectiveness of the software
implementation, user adoption

rates, and achievement of
desired outcomes. Gather
feedback from users and

stakeholders to identify areas
for improvement.

 
Iterative changes: Based on

user feedback and evaluation
results, make iterative

changes to optimize the
software implementation. This
may involve refining processes,
providing additional training,
or incorporating new features

to enhance user experience
and organizational efficiency.

 
By following these best

practices, legal operations can
streamline the implementation

process, enhance user
adoption, and maximize the

benefits of contract
management and project
management software.
Implementing software

solutions in a strategic and
well-planned manner sets the

foundation for improved
efficiency, collaboration, and

overall success in legal
operations.
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To gauge the effectiveness of the contract management and project
management software implementation, it is crucial to establish Key

Performance Indicators (KPIs) and metrics that align with the objectives and
expected outcomes. Monitoring these indicators allows legal operations to

track progress, measure success, and identify areas for improvement.
Consider the following KPIs and metrics for assessing the success of the

implementation:
 

Contract Cycle Time: Measure the time it takes to complete the contract
lifecycle, from initiation to execution. A reduction in contract cycle time

indicates increased efficiency and streamlined processes.
 
 
 
 

Key Performance Indicators
(KPIs) and Metrics for Success

Contract Compliance: Assess the
percentage of contracts that
adhere to internal policies,

regulatory requirements, and
contract terms. Higher contract

compliance rates indicate
improved risk management and

adherence to legal and
operational standards.

Cost Savings: Evaluate the cost
savings achieved through the

implementation of the software
solutions. Measure reductions in
administrative costs, contract

errors, penalties, and
inefficiencies. Cost savings

demonstrate the value and
return on investment (ROI) of

the software implementation.

Contract Renewal Rate: Track
the rate at which contracts are
renewed within the system. A
higher renewal rate indicates

successful contract
management, client

satisfaction, and the ability to
leverage existing relationships.

Contract Visibility: Measure the
extent to which contract data
is accessible, searchable, and
visible within the software.
Improved contract visibility

enhances transparency, enables
efficient retrieval of

information, and supports
informed decision-making.



Project Timeline Adherence: Assess the adherence to project timelines and
milestones within the project management software. Measure the

percentage of projects completed on time or with minimal delays. Improved
timeline adherence demonstrates enhanced project planning and execution

capabilities.
 
 
 
 Resource Utilization: Evaluate how effectively resources, such as staff, time,

and budget, are utilized within projects. Measure resource allocation and
utilization rates to optimize resource allocation and ensure efficient project

management.

User Adoption and Satisfaction: Gather feedback from end-users to assess
their adoption of the software and satisfaction with its features and

usability. User adoption rates and satisfaction scores provide insights into
the effectiveness of training programs, user experience, and overall

acceptance of the software.

System Uptime and Performance: Monitor the system uptime and
performance of the contract management and project management

software. Measure the availability and responsiveness of the system to
ensure uninterrupted access and efficient workflow.

Vendor Performance: Evaluate the performance of the software vendor
based on factors such as responsiveness to support requests, issue resolution

time, and overall customer satisfaction. Monitor vendor performance to
ensure a healthy vendor-client relationship and effective support.

Regularly track and analyze these KPIs and metrics to identify trends,
measure progress, and make informed decisions for continuous improvement.
Adjust strategies and implementation approaches as necessary to optimize

outcomes and achieve the desired results.



Note: The specific KPIs and metrics may vary depending on organizational
goals, industry, and the scope of the software implementation. It is

important to customize the KPIs and metrics to suit the unique needs and
objectives of your legal operations.

While benchmark data can vary depending on the industry, organization
size, and specific circumstances, here are some general benchmarks for the

KPIs mentioned above:
 
 
 
 
 

Contract Cycle Time:
 

Best-in-class organizations: Less
than 30 days

Industry average: 45-60 days
Contract Compliance:

 
Best-in-class organizations:

Above 95%
Industry average: 80-90%

Cost Savings:
 

Best-in-class organizations: 10-
20% reduction in contract-related

costs
Industry average: 5-10%

reduction
Contract Renewal Rate:

 

Best-in-class organizations:
Above 80%

Industry average: 50-70%
Contract Visibility:

 
Best-in-class organizations: 100%

visibility and searchability of
contract data

Industry average: 80-90%
visibility

Project Timeline Adherence:
 

Best-in-class organizations:
Above 90% of projects completed

on time
Industry average: 70-80% of
projects completed on time

 

Resource Utilization:
 

Best-in-class organizations: Resource utilization above 80%
Industry average: Resource utilization around 60-70%

User Adoption and Satisfaction:
 

Best-in-class organizations: User adoption rates above 80%, high satisfaction
scores

Industry average: User adoption rates around 60-70%, moderate satisfaction
scores

System Uptime and Performance:
 
 
 



Conclusion: Embracing Change
for Enhanced Legal Operations

Best-in-class organizations:
99.9% system uptime, fast

system response times
Industry average: 98-99% system

uptime, acceptable system
response times

Vendor Performance:
 

Best-in-class organizations: High
customer satisfaction ratings,

prompt issue resolution
Industry average: Satisfactory
customer satisfaction ratings,

moderate issue resolution times
It's important to note that these

benchmarks are general
guidelines and may not apply

universally. It's recommended to
benchmark against industry-

specific data, if available, and
continually strive for

improvement based on your
organization's specific goals and

context.
 

The implementation of contract
management and project

management software presents
a transformative opportunity for

legal operations to enhance
efficiency, collaboration, and
overall effectiveness. Through

careful planning, strategic
change management, and

adherence to best practices,
organizations can successfully
navigate the implementation

journey and unlock the full
potential of these software

solutions.
 

This white paper has outlined
the importance of change

management in the context of
implementing contract

management and project
management software. It has

highlighted key steps and
considerations, from defining

objectives and selecting suitable
software solutions to ensuring
user adoption and addressing
data security and compliance.
Additionally, it has provided
insights into establishing KPIs
and metrics to measure the

success of the implementation
and track progress over time.

 

By following a structured change
management approach and

leveraging best practices, legal
operations can overcome

challenges, optimize processes,
and drive positive outcomes. The
benefits of implementing contract

management and project
management software include
streamlined contract lifecycles,

improved compliance, cost
savings, enhanced visibility,

efficient project management,
and better resource utilization.



However, it is essential to remember that the journey does not end
with implementation. Continuous evaluation, feedback, and

refinement are vital to maintaining momentum and realizing the full
potential of the software solutions. Organizations must embrace a

culture of ongoing improvement, adapt to evolving needs, and
leverage user feedback to make iterative changes that align with

strategic objectives.
 

As legal operations increasingly face complex challenges and higher
expectations, embracing change becomes even more critical. By

leveraging contract management and project management
software and implementing robust change management practices,

legal operations can position themselves as strategic partners
within the organization, driving efficiency, mitigating risk, and

delivering value.
 

In conclusion, successful implementation of contract management and
project management software requires a holistic approach that
encompasses people, processes, and technology. By embracing
change, organizations can unlock the transformative power of

these software solutions and take their legal operations to new
heights of effectiveness and efficiency in the ever-evolving business

landscape.
 


